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ABSTRACT 

The General Accounting Office (GAO) reviewed the state and 
local coordination of Temporary Assistance for Needy Families (TANF) and 
Workforce Investment Act (WIA) services for TANF clients. Data were gathered 
though the following activities: (1) analysis of surveys of WIA officials in 

all 50 states that were conducted in 2001 and 2000; (2) visits to 9 

localities in 4 states; (3) telephone interviews with state TANF and 
workforce officials in 12 states and Department of Health and Human Services 
( DHHS ) regional officials in 9 regions; and (4) a review of relevant 
research. Nearly all states reported some coordination of their TANF and WIA 
services, and the use of some coordination methods increased between 2000 and 
2001. Coordination between TANF and WIA was hindered by differences between 
the two programs and by their use of different information systems. GAO 
recommended that DHHS and the Department of Labor (DOL) work together to 
develop ways to jointly disseminate information on how some states and 
localities have used the flexibility afforded to them under TANF and WIA to 
pursue coordination strategies. The following items are appended: an 
annotated bibliography of the studies reviewed; comments from DOL and DHHS; 
and GAO contacts and staff acknowledgments. Fourteen related GAO products are 
listed. (MN) 
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Figure 3: Number of States with Services Colocated in at Least 
Some One-Stops, 2000 and 2001 

Figure 4: Forms of Coordination that States Reported the Majority 

of Their Local One-Stops Used, 2001 15 
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United States General Accounting Office 
Washington, DC 20548 



July 3, 2002 

The Honorable John Boehner 

Chairman, Committee on Education and the Workforce 
House of Representatives 

The Honorable Howard P. (Buck) McKeon 
Chairman, Subcommittee on 21st Century Competitiveness 
Committee on Education and the Workforce 
House of Representatives 

The Honorable Wally Herger 
Chairman, Subcommittee on Human Resources 
Committee on Ways and Means 
House of Representatives 

In 1998, the Congress passed the Workforce Investment Act 1 (WIA) to 
unify a fragmented employment and training system, requiring states to 
provide most federally funded employment-related services through one- 
stop centers. Two years earlier, welfare reform legislation created the 
Temporary Assistance for Needy Families 2 (TANF) block grant which 
provided flexibility to states to focus on helping needy adults with children 
find and maintain employment. Despite the similar focus, TANF was not 
required to be part of WIA’s new workforce investment system; however, 
as we have previously testified, J many states and localities are working to 
bring together their TANF and WIA services. With the reauthorization of 
TANF this year and WIA next year, and the emphasis on work intensifying, 
the ability of states and localities to coordinate their TANF and WIA 
services is of increasing interest. 



1 WIA is administered and funded at the federal level through the Department of Labor and 
traditionally administered through a state’s workforce structure. 

2 TANF is administered and funded at the federal level through the Department of Health 
and Human Services and generally part of a state’s social service structure. 

3 U.S. General Accounting Office, Workforce Investment. Act: Implementation Status and 
the Integration of TANF Sendees, GAO/T-HEHS-OO-145 (Washington, D.C.: June 29, 2000) 
and Workforce Investment Act: Coordination between TANF Programs and One-Stop 
Centers Is Increasing, but Challenges Remain, GAO-02-500T (Washington, D.C.: Mar. 12, 
2002 ). 
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